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Multi-Factor Authentication for student and parent payment portal
login

We're enhancing the security of our student payment portal to better protect your personal and financial
information. Beginning soon, Multi-Factor Authentication (MFA) will be required for all users to access the
Georgia Tech Student Payment Portal. MFA provides an additional layer of protection by verifying your
identity each time you sign in.

Please review the instructions below to create your security profile and enroll in MFA.

*** Please note that this is the same MFA that is utilized currently for enrolling in direct
deposit. If you have set up an MFA for direct deposit, please use that information for the
MFA when logging into the Student Payment Portal. ***

Step One: Creating a Multi-Factor Authentication profile to receive codes to login
Once username and password are entered in the Georgia Tech Single Sign On or “Pay Now” is clicked
within OSCAR, the user will be directed to a page to select from the following options:

A. Authenticator Application- This is the most secure option and the preferred method to use.

Examples are Google authenticator and Microsoft authenticator. These apps can be downloaded

from the Apple App Store or Google Play.

B. Text Message - A mobile phone number will be entered to receive passcodes to login.

C. Email address - An email address will be entered to receive passcodes to login.
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Multi-Factor Authentication Enrollment

Due to enhanced security, multi-factor authentication is required.

Primary Method

O Google Authenticator (Preferred)

New to Google Authenticator? Download from the App Store or Google Play to get Started!

i Download on the GETITON
« App Store " Google Play

O Text message to existing or new mobile number

O Email message to existing or new email address

Backup Method (optional)

Adding a backup method allows a passcode to be obtained by way of an additional methed.
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Step Two: Enter the passcode and select verify
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Multi-Factor Authentication

Due to updated security and compliance, multi factor authentication is required.

Enter the passcode found by way of your mobile number =**=*>* 2840.

|| Resend Code

Step Three: When the passcode is verified, select continue to access the account
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Multi-Factor Authentication

Due to updated security and compliance, multi factor authentication is required.

Enter the passcode found by way of your mobile number =**=284(,

464477 Verify

Cancel Continue

LIT1T11117 7777177777771 777 7777777777777 7777711777777 1 7777771777777 7 1777777777777 777 1177777777777 77177777777/77777

Office of the Bursar
Atlanta, Georgia 30332-0255 U.S.A.

A Unit of the University System of Georgia ¢ An Equal Education and Employment Opportunity Institution



